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Mr.  Director
of Customer Service
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Sam lives in é 
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He takes the é 
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and enjoys é 
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Sam cheers for é 
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Sam is Great at é 
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Leading People
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But lousy at é 



© 2009 RightNow Technologies, Inc.

Customer Service
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contact center
looks like é

Samõs 
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His website
looks like é
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when it
Should look like é
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